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"A DECADE OF FINANCIAL INCLUSION: THE IMPACT AND 

FUTURE OF PRADHAN MANTRI JAN-DHAN YOJANA (PMJDY)" 

– PAPER - III 

 

As India celebrates the tenth anniversary of the Pradhan Mantri Jan-Dhan Yojana (PMJDY) in 2024, 

it is an opportune moment to reflect on the significance, achievements, and future prospects of one of 

the world’s largest financial inclusion initiatives. Launched in 2014, PMJDY was designed to 

integrate the unbanked population into the formal financial system and has achieved remarkable 

success in this regard over the past decade. 

Jan Dhan Yojana and the Significance of 2024 

The Pradhan Mantri Jan-Dhan Yojana (PMJDY) is a national mission aimed at ensuring access to 

financial services for all Indian citizens. The initiative seeks to provide affordable banking services, 

including savings and deposit accounts, remittance, credit, insurance, and pensions, particularly to 

those at the bottom of the socio-economic pyramid. The year 2024 marks a decade of PMJDY, 

highlighting its journey from a modest beginning to a transformative force in financial inclusion. 

The scheme has successfully opened over 53 crore bank accounts, accumulating deposits of over Rs 

2.3 lakh crore. Notably, nearly 30 crore beneficiaries are women, reflecting the scheme's significant 

impact on empowering marginalized communities. The anniversary serves as a testament to the 

initiative’s role in enhancing financial inclusion and its contribution to India's economic growth. 
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Operational Components of Jan-Dhan Yojana 

PMJDY operates through a multi-faceted approach to ensure comprehensive financial inclusion: 

1. Account Opening and Maintenance: PMJDY offers basic savings and deposit 

accounts with no minimum balance requirement. The scheme aims to provide a no-frills 

account accessible to all, especially those from economically disadvantaged backgrounds. 

2. Insurance and Overdraft Facilities: The scheme includes accident insurance 

coverage and an overdraft facility of up to Rs 10,000 for eligible account holders. This 

feature aims to provide a safety net and access to emergency credit for the poor. 

3. Digital Financial Tools: PMJDY has been instrumental in advancing digital financial 

services. Over 36 crore RuPay debit cards have been issued, and digital transactions, 

including those through UPI and RuPay cards, have witnessed exponential growth. 

4. Direct Benefit Transfer (DBT): The scheme facilitates efficient transfer of 

government benefits directly to beneficiaries' accounts, reducing leakage and ensuring that 

aid reaches the intended recipients. 

5. Integration with Other Schemes: PMJDY accounts are linked to various social 

security schemes like the Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY), Pradhan 

Mantri Suraksha Bima Yojana (PMSBY), and Atal Pension Yojana (APY), providing a 

comprehensive financial safety net. 

Distinguished Features of Jan-Dhan Yojana 

Several features set PMJDY apart as a landmark initiative in financial inclusion: 

1. Inclusivity: The scheme has successfully brought a vast number of previously unbanked 

individuals into the formal financial system, with a focus on rural and semi-urban areas. 

2. Women Empowerment: With 55.6% of the accounts held by women, PMJDY has 

played a crucial role in empowering women and promoting gender equality in financial 

access. 
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3. Digital Growth: The widespread issuance of RuPay debit cards and the integration of 

digital payment systems have significantly boosted digital financial transactions among the 

poor. 

4. Effective DBT Mechanism: PMJDY has been pivotal in ensuring that government 

subsidies and benefits are efficiently transferred to beneficiaries, mitigating systemic 

leakages. 

5. Financial Literacy and Inclusion: The scheme has also contributed to increasing 

financial literacy and inclusion, fostering a culture of savings and responsible financial 

management. 

Impact on the Lowest Social Pyramid 

The impact of PMJDY on individuals at the bottom of the social pyramid has been profound: 

1. Economic Empowerment: By providing access to financial services, PMJDY has 

helped improve the economic stability of millions. Increased savings, access to credit, and 

insurance have contributed to better financial security for the poor. 

2. Reduction in Leakages: The DBT mechanism has reduced leakage in welfare schemes, 

ensuring that aid reaches those in need. This has been particularly evident during the COVID-

19 pandemic when PMJDY accounts facilitated direct support to beneficiaries. 

3. Improved Financial Behavior: The scheme has encouraged savings and prudent 

financial behavior among the poor. The average deposit balance in PMJDY accounts has 

quadrupled in the past decade, reflecting increased financial discipline. 

4. Enhanced Social Security: With access to micro-insurance and pension schemes, 

PMJDY has provided a safety net for the vulnerable, contributing to greater financial security 

and reducing the economic impact of unforeseen events. 

Future Prospects of the Scheme 

As PMJDY enters its second decade, several future prospects and areas for enhancement emerge: 

1. Expansion of Financial Products: There is a need to enhance access to micro-credit, 

micro-insurance, and investment products tailored to the needs of PMJDY account holders. 
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Expanding the range of financial products will help address the diverse needs of this 

population. 

2. Improving Financial Literacy: Strengthening financial literacy programs is essential 

to empower account holders to make informed financial decisions and utilize available 

services effectively. 

3. Strengthening Digital Infrastructure: Continued investment in digital infrastructure 

and technology is crucial to maintain the efficiency and reach of financial services. 

Enhancing cybersecurity and user experience will be key to sustaining digital growth. 

4. Integration with Other Government Schemes: Future government programs 

should explore deeper integration with PMJDY accounts, leveraging them to facilitate 

holistic economic empowerment and access to additional social security schemes. 

5. Monitoring and Evaluation: Ongoing monitoring and evaluation of PMJDY’s impact 

will be essential to identify challenges and opportunities for improvement. Regular 

assessments can help ensure that the scheme remains effective and relevant. 

In conclusion, the Pradhan Mantri Jan-Dhan Yojana has been a transformative initiative in India’s 

financial inclusion journey. Its achievements over the past decade highlight its significant role in 

integrating the unbanked into the formal financial system and empowering marginalized 

communities. As the scheme moves forward, continued focus on expanding financial products, 

improving literacy, and leveraging digital technology will be crucial in sustaining its success and 

contributing to India’s vision of inclusive economic growth. 

 

 

 

MAIN PRACTICE QUESTIONS 

Question 1: 

Discuss the key features of the Pradhan Mantri Jan-Dhan Yojana (PMJDY) and explain how it 

has contributed to financial inclusion in India. 
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Answer Guideline: 

1. Introduction: 

➢ Briefly introduce PMJDY as a national financial inclusion mission launched in 

August 2014. 

➢ State its primary objective: to ensure access to financial services for all citizens, 

especially the underserved. 

2. Key Features: 

➢ Zero Balance Accounts: Emphasize that PMJDY accounts can be opened with no 

minimum balance requirement. 

➢ Financial Literacy: Mention the initiative’s focus on educating individuals about 

banking and financial products. 

➢ Banking Access: Discuss the provision of banking services through branches, ATMs, 

and business correspondents. 

➢ Accident Insurance Cover: Highlight the provision of accident insurance up to ₹1 

lakh for account holders. 

➢ Overdraft Facility: Note the availability of overdraft facilities for account holders 

after a certain period. 

➢ Direct Benefit Transfer (DBT): Explain how PMJDY accounts facilitate direct 

transfer of subsidies and benefits from government schemes. 

3. Impact on Financial Inclusion: 

➢ Increased Bank Account Ownership: Provide statistics or data showing the increase 

in the number of bank accounts opened under PMJDY. 

➢ Empowerment of Underserved Populations: Discuss how the scheme has 

empowered marginalized communities, including women and rural populations. 

➢ Reduction in Financial Exclusion: Explain how PMJDY has contributed to reducing 

the gap between the banked and unbanked populations. 

➢ Enhanced Access to Financial Products: Mention the broader access to insurance, 

pensions, and credit. 

4. Conclusion: 

➢ Summarize the overall impact of PMJDY on financial inclusion in India. 

➢ Briefly touch on potential areas for further improvement or expansion. 
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Question 2: 

Evaluate the challenges faced in the implementation of the Pradhan Mantri Jan-Dhan Yojana 

(PMJDY) and suggest measures to address these issues. 

Answer Guideline: 

1. Introduction: 

➢ Briefly introduce the implementation challenges of PMJDY and its importance in 

achieving financial inclusion goals. 

2. Challenges Faced: 

➢ Infrastructure Limitations: Discuss issues related to inadequate banking 

infrastructure in rural and remote areas. 

➢ Awareness and Literacy: Highlight the challenge of low financial literacy and lack 

of awareness about the benefits of PMJDY. 

➢ Operational Difficulties: Mention difficulties such as delayed activation of accounts, 

and issues with the integration of banking services. 

➢ Fraud and Mismanagement: Address concerns regarding the misuse of funds, 

fraudulent activities, and improper handling of accounts. 

➢ Sustainability of Benefits: Discuss challenges related to ensuring the long-term 

sustainability of the benefits provided under PMJDY. 

3. Suggested Measures: 

➢ Strengthening Infrastructure: Recommend expanding and upgrading banking 

infrastructure, including mobile banking and ATM networks. 

➢ Enhanced Financial Literacy Programs: Suggest increasing efforts in financial 

literacy campaigns and educational programs to raise awareness. 

➢ Improved Operational Efficiency: Propose measures to streamline account opening 

processes, enhance technology integration, and ensure efficient service delivery. 

➢ Regulation and Monitoring: Advocate for stricter regulatory oversight and 

monitoring mechanisms to prevent fraud and ensure proper management of accounts. 

➢ Partnerships and Collaboration: Recommend collaborating with NGOs, local 

institutions, and technology providers to address gaps and improve service reach. 

4. Conclusion: 
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➢ Summarize the key challenges and measures. 

➢ Emphasize the importance of addressing these challenges to maximize the impact of 

PMJDY and achieve its objectives. 
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