2. Digitalization Of Indian Judiciary- Polity

Kalpetta district in Kerala’s Wayanad has become India’s first fully paperless district court system,

with all judicial processes conducted digitally from case filing to final judgment

Artificial Intelligence (Al) and digital technologies are emerging as critical enablers of judicial
reform in India. They are being leveraged to address chronic issues such as case pendency, procedural
delays, limited access to justice, and lack of transparency. The objective is not to replace judicial
decision-making, but to augment human capacity through technology-driven efficiency and data-
backed governance.

Conceptual Overview - Digitalisation of the judiciary refers to the systematic use of information and
communication technologies (ICTs), data analytics, and Al-driven tools across judicial administration,
adjudication support, and law enforcement coordination. Al applications are being integrated into case
filing, case management, legal research, translation, transcription, and criminal justice workflows. The
broader aim is to transform courts into citizen-centric, transparent, and time-efficient institutions while

preserving judicial independence.

Enhancing Access to Justice - Digital platforms allow litigants, lawyers, and citizens to file cases, access
orders, and track case status remotely, reducing geographical and financial barriers. Virtual hearings
and e-filing systems particularly benefit litigants from remote and underserved regions. Online
availability of judgments improves public legal awareness and accountability.

Improving Transparency and Accountability - Digitally maintained case records and real-time
dashboards reduce discretionary opacity and scope for manipulation. Open-access platforms enable
public scrutiny of pendency, disposal rates, and court performance. Data-driven monitoring supports
evidence-based judicial reforms.

Increasing Efficiency and Speed - Automation of routine administrative tasks such as summons
generation, notice issuance, and scheduling reduces procedural delays. Al-assisted case management
helps prioritise urgent matters and identify bottlenecks. Digital workflows significantly reduce paperwork
and manual errors.

Promoting Language Inclusivity - Al-powered translation and speech-to-text tools assist in converting
legal documents and proceedings into multiple Indian languages. This is particularly important in a
multilingual country where language barriers often impede effective participation in legal processes.

Alin Judicial Administration and Research - Al tools assist judges and court staff by summarising case
records, identifying relevant precedents, and analysing large volumes of legal data. These systems
function as decision-support tools, enabling faster comprehension of complex factual and legal
matrices.

Policing and Law Enforcement Integration - Predictive analytics, facial recognition, and crime-mapping
tools assist law enforcement agencies in investigation and crime prevention. Integration with courts and
prisons ensures continuity across the criminal justice value chain.

Role of the Supreme Court - The Supreme Court of India has constituted a dedicated Artificial
Intelligence Committee. The committee is tasked with conceptualising, implementing, and monitoring Al
applications, ensuring ethical use and judicial neutrality.



eCourts Project — Phase Ill - Under the third phase of the eCourts Project, approved from 2023-24 for
four years, €53.57 crore has been allocated. The focus is on advanced technologies such as Al,
blockchain, cloud computing, and data analytics to modernise court infrastructure.

SUPACE - The SUPACE (Supreme Court Portal Assistance in Court Efficiency) is an experimental Al-based
tool. It aims to analyse factual matrices of cases, intelligently search precedents, and assist judges in
case preparation without influencing judicial discretion.

Inter-operable Criminal Justice System (ICJS) - The Inter-operable Criminal Justice System integrates
police, prosecution, forensics, prisons, and courts into a unified digital ecosystem. It ensures seamless
data flow across institutions, reducing delays and duplication.

National Judicial Data Grid (NJDG) - The National Judicial Data Grid provides real-time data on case
pendency, disposal, and court-wise performance. It serves as a critical tool for policy planning, judicial
accountability, and public transparency.

Digital Divide and Inclusivity Issues - Limited internet penetration, unreliable connectivity, and low
digital literacy in rural and remote areas restrict equitable access. Vulnerable groups may face
exclusion without parallel offline support mechanisms.

Infrastructure and Capacity Constraints - Many district and subordinate courts lack adequate
hardware, secure networks, and skilled technical staff. Continuous training of judges and court personnel
remains a major requirement.

Data Security and Privacy Risks - Judicial data involves sensitive personal and national security
information, necessitating robust cybersecurity and data protection frameworks. Absence of
comprehensive legal standards for Al governance raises concerns over misuse and algorithmic bias.
Institutional Resistance and Legal Culture - Traditional legal practices, apprehensions about
technology, and fear of loss of discretion slow adoption. Trust-building and change management are
essential for successful implementation.

Artificial Intelligence and digital technologies are fundamentally reshaping India’s judiciary and
law enforcement ecosystem. Through advanced case management, legal research assistance, inter-
agency integration, and data-driven governance, digitalisation promises faster dispute resolution,
greater transparency, and wider access to justice.

However, Al must remain a supplementary tool, firmly anchored in constitutional values, human
oversight, and judicial ethics. With sustained public investment, capacity building, strong data protection
norms, and clear regulatory frameworks, digitalisation can transform the Indian justice system into a
more efficient, transparent, and inclusive institution.
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